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Quote of the Month 

ñIf you have a positive attitude and 

constantly strive to give your best effort,  

eventually you will overcome your 

immediate problems and find you are 

ready for greater challenges.ò 

- Pat Riley 

Welcome New Non-Driving 

Employees: 

Matthew CatheyðRegional Sales Manager 

Roderick GilbertðTruck Technician (GA) 

Michael PageðDriver Recruiter (GA) 
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Random Thoughts 
with Dan Strong, CEO 

George Washington Carver died in 

1943.  No one is certain when he was 

born, as he was born into slavery 

without any record of his birth.  I 

stumbled across one of his quotes the 

other day.  He said, ñHow far you go 

in life depends on you being tender 

with the young, compassionate with 

the aged, sympathetic with the striving 

and tolerant of the weak and the 

strong.  Because someday in life you 

will have been all of these.ò   

Because I am a planner, I am writing 

this message for you to read in early 

December, giving you enough time to 

think about any changes you will 

make in your life in 2017.  As I get 

older, the people in my life age as 

well, and I now have to improve my 

level of compassion with the 

aged.  George Washington Carver 

merely points out weôll all get there 

someday (if we live long enough), so 

respect each other as we live our 

lives.   

A lot has happened in 2016, (Cubs 

Win!) (Lions in first place!) which 

may not happen again anytime soon.   

What we do know is our future suc-

cess isnôt guaranteed.  Be nice to oth-

ers and BE SAFE!  Your greatest gift 

to your family and loved ones is 

you.  You canôt be there for them if 

you arenôt here at all.  Your personal 

commitment to your personal safety 

is the most important part of your 

work life.   

 

Have a safe, healthy and productive 

holiday season! 

\\\\\\\\\\\\\\\\\\\\\\\\  

George Washington Carver 
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{ǳōƳƛǧŜŘ .ȅΥ  ±ŀǳƎƘƴ ¸ƻǿΣ ±t ƻŦ hǇŜǊŀǝƻƴǎ 

Many of us lead busy lives and often find ourselves in situations 

where there just is not enough time in our day to get to everything 

done. We learn at an early age how important it is to complete 

tasks and assignments within a designated time frame. Unfortu-

nately, life becomes a bit more unpredictable and less structured 

once you leave school. Very often these childhood lessons tempt 

people to take on way too much; often leading to a mediocre or 

poor result. Here are a few helpful tips to manage your time and 

responsibilities more effectively: 

1. Focus on the highly important tasks. 

 Prioritize your day to ensure the significance of the task warrants the amount of time you 

 plan to spend on it.  

2. Ask for help or delegate. 

 It takes a team of people typically to handle more challenging objectives or tasks. Do not 

 hesitate to involve others who can help or may have a strength you do not.  

3. Avoid distractions. 

 Stay disciplined and avoid potential distractions which take you away from the true 

 opportunities available to make a significant improvement.  

4. Communicate effectively. 

 Give your manager a choice if you run into difficulties completing something on time. 

 Approach them prior to the deadline with options. It may also be effective during a  

 longer-term project to provide updates on a scheduled basis. This can save time and 

 prevent disappointment if details of the assignment were not clearly understood.  

5. Strive for efficiency. 

 Continue to look for ways to achieve routine or repetitive tasks in the most efficient 

 manner possible.  Using an online calendar to keep track of appointments, deadlines and 

 other related activities will save you time and ensure you meet expectations.  
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{ǳōƳƛǧŜŘ .ȅΥ  Wŀȅ ¢ƘƻƳŀǎΣ 5ƛǊŜŎǘƻǊ ƻŦ {ŀŦŜǘȅ 

We have now officially entered the holiday season which means we need to be alert and vigi-

lant to several threats.  The first threat we encounter during the holiday season is an increase 

in the number of motorists on the roadways.  A second threat during this time of year is the 

possibility of inclement weather conditions.  We will make every effort to keep you informed 

of inclement weather and closures as we enter this winter season.  If you experience inclem-

ent weather conditions, contact the Safety Department so we can alert other drivers.    

Remember to only drive within your experience level and never take risks with your life or 

the lives of others.  You have heard it before, ñThere is no freight worth your life or the lives 

of others.ò   

Another threat during the holiday season is cargo theft.  This is known as the ñRED ZONE.ò  

The red zone is a radius of 200 miles around a shipper.  The majority of cargo thefts occur in 

the RED ZONE.  To help prevent cargo thefts, avoid ñRED ZONEò stops.  Drivers should 

arrive well rested, with enough hours for at least four hours of driving and with properly-

fueled tractors. Drivers must have enough fuel to travel outside of the ñRED ZONEò before 

stopping.  Finally, during the holiday season, be certain you do not leave freight unattended. 

Idle freight is easy prey for cargo thieves.  

Typically, food items are the most commonly stolen cargo ï not so during the holi-

days.  Electronics, clothing and shoes are the most targeted product type during the holiday 

season. Georgia typically ranks 5th as the most dangerous cargo theft state.  However, during 

the holiday season, Georgia jumps to 2nd. 

Parking is another issue during the holidays.  Often, major retailers allow drivers to park their 

tractor trailers in the outer parking lots while on home time. However, during the peak holi-

day seasons, most big box retailers, shopping centers and malls do not permit overnight park-

ing.  This is due to the increased number of shoppers.  Most will 

allow you to park short term while shopping but will tow your 

vehicle if left unattended for lengthy amounts of time.  It is your 

responsibility to legally park your equipment.  Should your 

equipment get towed or ticketed, you are responsible for the 

cost. 

The most important thing to keep in mind during the holiday 

season is try to remain calm, have patience with people and stay 

alert. Remember,  school will be out soon for the holidays and 

travel will be at its highest. 

Be safe and Happy Holidays! 
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{ǳōƳƛǧŜŘ .ȅΥ  CǊŜŘ bŜŜŘƘŀƳΣ ±t ƻŦ {ŀƭŜǎκaŀǊƪŜǝƴƎ 

 

2016 has been a challenging year on many different fronts. The economy has been steady, but 

not robust; and the election really put most Americans into a long period of ñwait-and-seeò.  

Trucking has been especially tough this year and most all dry van carriers have fewer trucks on 

the road than they did in 2015. With this said, I have listed some of the biggest challenges we 

have seen in 2016 and the optimism which exists for next year. 

 

CHALLENGES/OPPORTUNITIES 

Rates: Virtually every carrier on the road has seen their rate per mile decrease, as compared to 

last year. The good news is most economists and industry experts believe there will be solid 

rate increases beginning in the second half of 2017. 

 

Demand: As a top 30 dry van carrier, we participate in a large number of national account  

bids. We received several large awards last year which did not materialize as planned because 

the shippers simply did not have the expected demand and orders. Most experts are expecting 

the U.S. to see growth in both GDP and manufacturing in 2017, as compared to 2016 ï which 

should mean more trucking tonnage. 

 

Regulations: The mandate for electronic logs to be in all tractors by December 2017 is still a 

go and there continues to be pressure to pass speed limiters and have pre-employment hair fol-

licle drug testing for professional drivers. Carriers who do not have these in place now will 

lose both productivity and personnel if/when these go into effect. Here at Super Service, LLC, 

we are already 100% compliant in all three of these areas and will be here to pick up the extra 

loads when other carriers do not comply. 

 

The recent hurricanes which hit our country really showed how thin the line is between 

scratching and scraping for freight versus having it in abundance. Once the storms were over, 

most of the country saw the number of available loads far outpace the supply of available 

trucks for a couple of weeks, when carriers shifted their capacity to rush much-needed supplies 

to the affected areas. 

 

Given all of these factors, we are poised for a positive 2017. Each of us has a vested responsi-

bility to do our job well and help us attain the goals necessary for us to remain a healthy and 

viable organization for many years to come. I also want to wish all of you and your families a 

very Merry Christmas and a Happy New Year! 



).4%2.!, #534/-%2 ,/9!,49 

 

{ǳōƳƛǧŜŘ .ȅΥ  wƛŎƘŀǊŘ aƻǊǊƻǿΣ wŜǘŜƴǝƻƴ aŀƴŀƎŜǊ  

All too often I use examples from the restaurant industry. I know itôs tedious, but please stay 
with me one more time. How do you feel when the cashier gives you the cookie cutter greet-

ing? In a monotone and drab voice, the cashier says, ñWelcome to Burger Barn, can I help 

you?ò Itôs as if the cashier is going through the motionsébut really not there. Itôs obvious to 

me the person doesnôt really care about my extra pickles request. The words are not the prob-

lem; itôs the intonation, energy and body language. To ensure a warm greeting, the managerôs 

rule is ñSay these words to each and every customer.ò The employees abide, but with no indi-

viduality or ingenuity. The purpose can be lost in the solution. Sometimes rules are made to en-

sure quality, but the unintended consequences of the rule could potentially hinder the results. 

Knowing the purpose of the rule and making the most practical use should be a managerôs 

main focus. A better rule might be to treat each guest as if theyôre your best friend. Less restric-

tive and allows the cashier individuality and some latitude for ingenuity. 

 

Internal Customer Loyalty is our rule, and the purpose is to ensure we all have a great place to 
work. Building trust and loyalty with every interaction should be our focus. When conflicts 

arise and we might not agree with each other, keeping civil is imperative. 

¶  Reply respectfully 

¶ Double down with kindness 

¶ Keep focus on a resolution 

¶ Seek third party intervention when needed 

 

Being the bigger person is thinking about ways to improve the situation and influencing the 
interaction in a positive manner. Too often we cut and run, not ever thinking about trying to fix 

the problem. This is a receipt for continued failure and never addresses the root cause. If your 

son or daughter came to you with a problem at work, would this not be your coach up speech?  

 

We are all working together and contribute to the success of Super Service. Your voice, ac-
tions and dedication create the harmony of our culture. Everybodyôs voice together sends a 

united message of who we are and what values we represent. We all have values and codes of 

conduct to live by. I would be very interested and pleased to hear your thoughts and ideas on 

the subject. 
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{ǳōƳƛǧŜŘ .ȅΥ  WŜũ !ŘŜƭƳŀƴΣ /ƻƳǇƭƛŀƴŎŜ aŀƴŀƎŜǊ  

óTwas the night before Christmas and all down the road, Driversô trucks were rollinô to deliver their load. 

The drivers hauled everything from freight, food to toys, to deliver to homes of good girls and boys. 

Before headinô out they would check out their ride; looking over and under and around every side. 

Clear away ice and snow from their windows and lights; to make sure there was nothing to impede their sight. 

The CBôs will crackle and voices fill the air; with warm seasonôs greetings and warnings, to not feed the bear. 

The driver must heed the weather and snow; unlike a sled the truck must go slow. 

Donôt tailgate, donôt speed, keep your eyes on the road; those presents being hauled are quite a heavy load. 

Across the land, the people do sleep, while drivers keep rollinô through ice, snow and sleet. 

Truckers makinô deliveries; food, freight and toys do arrive; the backbone of our country, necessary to survive. 

When the trailer is empty, theyôll get on the phone, And check with their dispatch before heading home. 

The family will greet them with hugs and with smiles, you know itôs for them they roll all those miles. 

Remember the children, remember the husband or wife, of the driver who sacrificed, every day; risked his life. 

Letôs stop while weôre at it to offer a prayer, that the drivers all make it safely, they all make it there. 

We can all be proud of this job we do; Drivers, mechanics, safety, payroll, recruiting, and managers too. 

Get home to your loved ones, spend quality time, hope you enjoyed this holiday rhyme. 



 

 

Employee ProfileðWhitney Bennich 

Whitney began working with Super Service September 2014. She had a background recruiting 

drivers for 10 years.  A month after being in the recruiting position, she was promoted to Re-

cruiting Team Leader.  Recently, her role has changed to Background Investigator Supervisor.   

Whitney graduated from Auburn University with a concentration on Management Information 

Systems.  However, her first job out of college was with a large transportation company as a 

recruiter and she has stuck with it ever since.  

Whitney has been married to her husband, Todd, for 2 years. They live in Hartselle, Alabama 

with their precious, 14 year old dog, Jack (who Whitney adopted in college).  In Whitneyôs 

free time she can be found running her ladies only boot camp (which meets at 4:30 AM), trav-

eling, camping and kayaking.   

 

Left to right:  Whitney, Jack, and Todd Bennich 
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5ŜŎŜƳōŜǊ 5ǊƛǾŜǊ ¸ŜŀǊǎ ƻŦ {ŜǊǾƛŎŜ wŜŎƻƎƴƛǝƻƴτ¢Ƙŀƴƪ ¸ƻǳΗΗΗ 

Name Years of Service 

Roach, Anthony 6 

Neumann, Daniel 7 

Wright, Marcus 11 

Gardner, Paul 12 

Hoover, Larry 13 

Senn, Richard 13 

Davis, Michael 16 

Peek, Richard 17 

McElfresh, Donald 19 

McElfresh, Kimm 19 

Tolle, Aubrey 20 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Name Years of Service 

Ballou, Samuel 1 

Bedirhan, Poyraz 1 

Castillo, Kevin 1 

Clark, Jerry 1 

Clark, Dennis 1 

Dasho, Dale 1 

Fleming, Marquon 1 

Jones, William 1 

Kavcu, Abdullah 1 

King, Daniel 1 

Lapen, Bruce 1 

Macklin, Robert 1 

Miller, Reed 1 

Moore, Andrew 1 

Smith, Billy 1 

Smith, Craig 1 

Wheelock, Derrick 1 

Fivars, Martin 1 

Crabtree, Gary 2 

Hogue, Christy 2 

Jeffcoat, Robert 2 

Moore, Michael 2 

Vermuelen, Raymond 2 

Kamark, Robert 3 

Morris, Melissa 3 

Baum, Thomas 4 

Reed, Mark 4 

Parsons, Christopher 5 

Tenbroeke, Nola 5 

  

  

  

  

  


